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Yarpkanosa FanvHa Haighotyeph onmiho

MNOPAAOK
paccMOTpeHus Kaji00 U o0palIeHnil TPaKIaH
B MJIOY «lerckuii cag Ne 22»

I. OO0mmue mojoxenus

1. llpenmeTrom perynupoBanust  Hacrosimero  Ilopsinka sBiseTCs — OpraHu3alus
o0ecrieyeHHuss CBOEBPEMEHHOTO M IIOJHOTO pPAacCMOTpeHUs oOpalleHuil  rpaxkigaH B
MyHurunansHoe OJDKEeTHOE JIOLLIKOJIBHOE o0pa3zoBaTenbHOe yUpexXIeHUE
[Terpo3aBoackoro Topojackoro okpyra «Jlerckmii cam oOmepa3BuBaromero BHaa C
IPUOPUTETHBIM OCYILIECTBICHUEM JEATEIBHOCTH MO XYIOKECTBEHHO-ICTETUUECKOMY Pa3BUTHUIO
neteit No 22 «SI6nonpKkay (manmee YUpexkaeHHe) ¢ YBEIOMJICHHEM 3asBUTEIICH O MPUHSATHU TI0
HUM PEIIEHWH U HalpaBJI€HUE OTBETOB B CPOK, YCTAHOBJIEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit deneparumu.

2. Hacrosimuit  Tlopsimox  ompenenseT ¥ peryiaMEHTHPYET OpraHu3aluio  paboThl
¢ 00OpaleHUSIMU TpaKJaH B Y UPEKICHUH.

3. PaccMoTpenue oOpatiieHuii rpaxiad B YUpeKACHUN PErJIAMEHTUPYETCS CIIe Iy OIUMHU
HOPMAaTUBHBIMU MPABOBbIMU akTaMu: DeaepanbHbIM  3akOHOM OT 29.12.2012 Ne 273-®D
«O6 obpazoBanuu B Poccuiickoit denepaunny», PenepanbubiM 3akoHOM oT 02.05. 2006 Ne
59-03 «O mopsigke paccMOTpeHHus oOpamieHuil rpaxaaH Poccuiickoit  Depepanmmy,
3akoHoM Poccuiickoit ®enepanu ot 27.04.1993 Ne 4866-1 «O0 o06xanoBaHMM B CyA
JNEUCTBUM W pEIIeHWW, HApyIIAloNUX IpaBa W CBOOOABI Tpaxknan», DemepalbHBIM
3akoHOM Poccuiickoit @eneparuu ot 27.07 2006 Ne  149-03 «OO6 wuHbpopmanuwy,
MH(OPMaLMOHHBIX TEXHOJIOTHSIX u 0 3amuTe UHQOpMAIIN, ['paxknanckum
npoiieccyaibHbiM KojnekcoM Poccuiickoit ®epepaunu ot 14.11. 2002 Ne 138-DD.

4. Hacrosimuii I[lopsimok sIBISIETCS JIOKAJIbHBIM HOPMATHUBHBIM aKTOM Y UpEKICHUS
(mamee -  JIOKanbHBIE  HOPMATHUBHBIE  aKThl), PETJIAMEHTHPYIOIIMM  O0Opa3oBaTeIbHBIC
OTHONICHUSI B JIETCKOM CaJy.

5. Tlonoxxenus Hacrosuero [lopsiaka pacpocTpaHsOTCS Ha BCE YCTHBIE — OOpalleHus;

- oOpalieHus, IOCTYNUBIINE B THUCbMEHHOW (opMe wuimu B ¢GopMe dSIEKTPOHHOTO
JIOKYMEHTA;

- MHAMBUAYAJTbHBIE ¥ KOJJIEKTUBHBIC 0OpaIlleHus rpakiaH (gajee - oOpamieHus).

6. OOpaiieHus rpaxaad B YUpeKICHHUE TOCTYMAOT B BUJIE MPEATIOKECHUN, 3asiBICHUN U
xKanoo.

[Ipennoxxenue - Bua oOpamieHus TrpakIaHUHA (TPYNIBl  TPaXKJAaH), HAPaBIECHHOTO
Ha YyJIydYlleHue OpraHu3aIuu NesITeIbHOCTH VYupexaeHus, peuieHue BOIIPOCOB



OpraHu3any 00pa30BaTENIbHOIO MpoLecca, CONEpXKaHUA JAeTed B YUpPeXKIEHUH U JIPYrux
HaIlpaBJICHUMN.

3asBieHue - BUJ oOparieHus rpakaanuHa (Tpynmnbl pakiaH) Mo BOIpocaM  pealh3aliuu
NpUHAUISKAINX eMy (ei) WM ApyruM TpakJaaHaM KOHCTHTYIMOHHBIX TIpaB, CBOOOA U
3aKOHHBIX UHTEPECOB.

’Kanoba - Bua oOpaiieHus: TpaKIaHWHA IO IOBOJY BOCCTAHOBICHHUS HAPYIICHHBIX
ero jubo Apyroro numna (JKil) mpaB, CBOOOJ U 3aKOHHBIX WHTEPECOB.

7.CBeneHuss O MeCTE€ HaXOXACHUS  YUpexAeHHs, I[OYTOBOM  ajpece Ui
HampaBlieHUs1 oOpamieHudd, O TeneOHHBIX HOMEpaxX | aJpece OJIIEKTPOHHOW MMOYTHI s
HampaBiieHus: oOpaieHuil; nHpopMalusgs O JUYHOM MpuEME TpakKAaH PYKOBOJUTEIIEM
VYupexaeHus pa3MemamTcs Ha WHOOPMAIMOHHOM CTCHJIC B YupexaeHun u
opunmanpHOM  caiite  YupexaeHus B WH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«utepuer» https:/sad-ptz22.nubex.ru/6785/

8. OOpaieHus rpakJiaH MOTYT OBITh HalPaBJICHBI B Y UpEKICHUE:

1) noutoii Poccun 1o azapecy: 185013, Pecny6ninka Kapenus,
r.Ilerpo3aBoack, yn.2KykoBckoro, 1.18.

2) SIeKTPOHHOM mouToi mo aapecy: sad-ptz22(@mail.ru

3) dopma 3JIEKTPOHHOTO oOparneHus («MHTEpHET-TIPHEMHAs https://sad-
ptz22.nubex.ru/4963/6492/)

4) no tenedony: (88142) 775781 , (88142)70-44-16.

5) CamocrosiTenbHas nepeaaya 3asBUTEISIMI MUCbMEHHBIX OOpaleHUuH I KypbepoM
HarpasisieTcs mo axapecy: 185031, Pecnybnuka Kapenus, r. IlerpozaBoack, yi. XKykoBckoro,
n.18; 185031, r. [lerpo3aBoxck, yi. ['apuuzon Tomuiel,16.

9. I'paduk paboOThI yUpekIeHUs : MOHEENbHUK, BTOPHHUK, Cpe/la, YeTBEpr, MATHHUIA - C
7.30 no 18.00.

10. Bce MOCTYIAIOIIUE oOpamieHusi TpakJIaH B Yupexnenue IOJUICKAT
00513aTeIbHOMY PaCCMOTPEHHIO.

11. Otka3z B nmpuéme oOpaleHNud, pacCMOTPEHUE KOTOPHIX BXOIAUT B KOMIICTCHIIMIO
VYupexneHus, HeIOIyCTUM.

12.C LEITbI0 03HAKOMJIEHUSI poauTenen (3aKOHHBIX MPEICTABUTENICH )
HECOBEPIIICHHOIETHUX o0ydaromuxcsi ¢ HactosmmM [lopsakom YupexaeHue pa3Mmeniaer ero
Ha HHOOPMAITMOHHOM CTEHJIC B YUPEKIEeHUHU U (WIH) Ha caliTe Y UperKICHUSI.

II. IIpaBa rpa:kaaH W 00SI3aHHOCTH TOJIKHOCTHBIX JIML YUpPeKICHUSA MPHU
paccMOTpeHNH O0palleHuil TpaskKaaH

1. I'paxiaHH HA CTAUU PACCMOTPEHUS €ro 0OpaIleHUs B YUPEKICHHN HMEET MPaBo:

1) MPCACTABJIATH JOMMOJHUTCIIBHBIC JOKYMCHTBI W MATCpUaJibl 110 pacCMaTpUBACMOMY
oOpamieHuto OO0 oOpamarbcsi C Mpock0o 00 uX HUCTpeOOBaHWH, B TOM 4YHCIEC B
AIIEKTPOHHOM (opme;

2) 3HAKOMUTHCSA C JOKYMEHTaMH M MaTepHajllaMd, KacalolIMMHCS  PacCMOTPEHHUS
06pameHH;1, C€CJIKM 3TO HEC 3aTparvuBacT IIpaBa, CBO60,Z[BI " 3aKOHHBIC HHTCPCChI APYTUX JIUIL;

3) nonyyaTh NHUCHMEHHBIM OTBET TMO CYHIECTBY IIOCTAaBJIEHHBIX B OOpalleHUH
BOIIPOCOB, 34 HCKIIIOYECHUEM CIIy4aes, MpEenyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJaTeNbCTBOM Poccuiickon @enepanuu;

4) momydaTh YBEIOMJIGHHE O Iiepeajpecallud OOpalleHuss B TOCYAapCTBEHHBIN
OpraH, opraH MECTHOTO CaMOYyMpaBlieHUs WIH JOHKHOCTHOMY JIMIY, B KOMIIETEHIUIO
KOTOPBIX BXOJHUT pa3pelieHre MOCTAaBICHHBIX B OOPAILICHUN BOIIPOCOB;

5) oOpamatbcsi ¢ KanoOO Ha TMPUHATOE MO OOpalIeHUI0 pEIICHHEe WKW Ha
neiicTBus (0e3eiCTBUE) B CBSI3M C PACCMOTpPEHHEM OOpallieHus B aJIMUHUCTPATUBHOM H
(mn) cyneGHOM MOpsAJIKE B COOTBETCTBHH € 3aKOHOAaTenbcTBOM Poccuiickoit deneparuu;

6) oOpamaThCs ¢ 3asIBICHHEM O MPEKPAIICHUN PACCMOTPEHUsT 00paIieHusl.

2. JloipKHOCTHBIE Ula YUpexaeHus (aajee - TODKHOCTHBIE JIIAa) 00€CIIeunBaroT:

1) oOObEeKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHHe OoOpalieHui
rpaxkaaH, B cllydae HEOOXOJUMOCTH C y4acTHEM Ipa)<JaH, HalpaBUBIINX OOpalleHHUS;
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2) momydeHue, B TOM 4YHCJIE€ B DJJCKTPOHHOW (QopMe, HEOOXOAUMBIX IS
paccMOTpeHHsI MUCbMEHHBIX OOpallleH’il TpakAaH JOKYMEHTOB M MaTepUAIOB B JPYyTUX
rOCy/apCTBEHHBIX OpraHax, OpraHaXx MECTHOTO CaMOYMpAaBICHUS U y HHBIX JOJKHOCTHBIX
JMII, 32 UCKJIIOUYEHUEM CYyJIOB, OPTaHOB JI03HAHUS U OPTaHOB MPEBAPUTEILHOTO CIICACTBUS;

3) npuHATHE Mep, HANpaBICHHBIX HA BOCCTAHOBJIICHHWE WJIM 3alIUTYy HapyIIEHHBIX
npaB, CBOOO] U 3aKOHHBIX HHTEPECOB TPaKIAH;

4) yBenoMJieHHE TpaKAaHWHA O HANpaBICHUM ero oOpallleHus Ha pacCMOTpPEHHE B
JIpyrol rocylapcTBEHHBIH OpraH, OpraH MECTHOIO  CaMOYIpAaBJICHHUA WM  UHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHIIHEH.

3. KondpunennuanpHuple CBEICHUS, CTaBIIUME W3BECTHBIMU JIOJDKHOCTHBIM  JIMIIAM
IPU PACCMOTPEHUHU OOpallleHUi TpaKAaH, HE MOTYT OBbIThb HCIOJBb30BAaHBI BO BpEI ATHM
rpaXkaaHaM, B TOM 4YHUCJE, €CJIM OHM MOTYT IOBJeuYb YIIEMJICHHE YEeCTH M JOCTOMHCTBA
rpakJaaH.

4. OCHOBHBIMH TPEOOBAHUSMHU K KaYECTBY PaCCMOTPEHUS OOpaIieHUH SBIISIOTCS:

1) nocTOBEepHOCTh  MPEJOCTABIAEMOM  3agBUTENSIM  MHPOPMALMM O  XOJe
paccMOTpeHHsT 0OpaIicHus;

2) 4€TKOCTb B U3JIOKEHUU HH(OpMAIIH;

3) momHOTa MHMOPMUPOBAHUS 3aIBUTENCH O X0JI€ PACCMOTPEHUS 00paIeHNS;

4) ynoOCTBO M  JOCTYHHOCTh  MOJIy4eHHs ~ HMH(pOpMAIMM  3asBUTEISIMH O
MOPSAJIKE PACCMOTPEHUsT OOpalleHuH.

5. TpeGoBaHusi, YYMUTHIBAIOLIME OCOOCHHOCTH pabOThl C OOpAIICHUSIMH TpaxIaH
B DJICKTPOHHOMU (popme:

1) obecnieueHre BO3MOXKHOCTH TIOJIy4EHHUS 3asBUTEISIMM UHpopMauuu o pabore
¢ oOpamieHUsIMU Ha caiTe YUpexacHUs;

2) obecriedeHHEe  BO3MOXKHOCTU  JUIA 3asBUTENIEH  MPEICTABIATh JOKYMEHTHI B
3JIEKTPOHHOM BHUJIE C UCMOJb30BAHUEM CalTa YUpEKICHHUS;

3) obecrieueHne  TpU  HANpaABICHWW  3asBUTENeM  oOpamieHus B (dopme
JJIEKTPOHHOTO JOKYMEHTa  MpPEJACTaBICHHsS  3asBUTEII0  A3JEKTPOHHOTO  COOOLIEHMUS,
MOJTBEPIKIAIOIIETO MOCTYIIJICHUE O00pallieHus B Y UpexIeHHE.

III. PaccmoTpeHMe mucbMEeHHBIX OOpalleHWil W OOpallleHHWH TIpPa)AaH,
NOCTYNHUBIIUX MO 3JIEKTPOHHOH ToOYTe

. Iloctynatomme B YupexJeHWe  NHUCbMEHHbIe  oOpamieHuss  (OaHaepoid,
MOCBUIKM) TPUHUMAIOTCS  YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PErHCTPAIUIO
oOpaieHuii TpaxkaaH (qauee - yIoJTHOMOYEHHOE JHUIIO).

2. B memsax obecnedeHus: 0€30MAaCHOCTH TMPH paboTe ¢ MUCHMEHHBIMU OOpAIICHUSIMHU
OHH TIOJUJIEKAT O0s3aTeTbHOMY BCKPBITHIO W IPEIBAPUTEILHOMY MPOCMOTpY. B ciydae
BBISIBJICHUSI OMACHBIX WM  TIOJO3PUTEIbHBIX  BJIOXKEHHMH B KoHBepTe (OaHaepounu,
MOCBUIKE) paboTa C MUCBMEHHBIM OOpamieHHeM TMPUOCTAHABIMBACTCS 1O BBIACHEHUS
OOCTOSITENECTB M MPHUHSATHS COOTBETCTBYIOLETO  PEIICHUS] YIOJHOMOYEHHBIM  JIUIIOM,
OTBETCTBEHHBIM 3a PETUCTPAIMIo 00OpaIIeHnui TpakiaH.

3. [Ipu mpuéme NUCbMEHHBIX OOpAaICHUN:

1) mpoBepsieTcs IPaBUIBHOCTD aAPECHOCT KOPPECTIOHCHIINH;

2) BCKpBIBAIOTCS ~ KOHBEPTHI, IpoBepsieTcsl  HaJlu4he B HHUX  JOKYMEHTOB
(pazopBaHHbBIE TOKYMEHTHI TOIKICHBAIOTCS);

3) mocTynMBIIME C THCHBMOM JOKYMEHTHI (IIacriopT, BOEHHBIH OWIIET, TpyAoBas
KHIDKKA, TICHCHUOHHOE yJOCTOBepeHue, ¢GoTorpaduu W Ipyrue MNPUIOKEHHS K MUCHEMY)
MOJIKAJIBIBAIOTCS TIOJ CKPENKYy II0C/ie TEeKCTa MHUChbMa, 3aTeM IMOJKallbIBaeTcsl KOHBepT. B
clly4ae OTCYTCTBHSI CaMOro TEKCTa  MHChbMa  pabOTHUKOM,  MPHUHUMAIOIIAM  TOYTY,
nojakaneiBaercs OmaHk ¢ TekcTtoM «llucbMeHHOro oOpalieHus K ajpecatry HeT», KOTOPBIH
MpUJIaraeTcs K KOHBEPTY.

4. I1o BBIABIIEHHBIM HAPYILIECHUSAM M HEJOCTaTKaM COCTaBIISIOTCA aKThl HAa MHUChMa!

1) K KOTOpBIM TpUJIATalOTCsS BIOKEHHBIE B KOHBEPTHI JICHE)KHBIC 3HAKH, I[CHHBIC
Oymaru u T.11.;



2) py BCKPBITUN KOTOPHIX HE OOHAPYIKUIIOCh OOpaIeHusT;

3) B KOHBEpTax KOTOPBIX OOHApYyXWJIach HEAOCTadya JOKYMEHTOB, YIOMHHAEMBIX
aBTOPOM WJIU BJIOXKEHHON B KOHBEPT OMHUCHIO JTOKYMEHTOB.

AKT cocTaBisieTcss B JBYX OJK3EMIUISIpAX W TOJIMHUCHIBACTCS  YIOTHOMOYEHHBIM
aunoM. [Ipu 3TOM OAMH SK3EMIUISP aKTa MOCHUIAETCA OTIPABUTENIO, BTOPOW MpuoOIaercs
K TOJYYEHHBIM JJOKYMEHTAM U MEepPEJacTCsl BMECTE C HUMU HAa PAaCCMOTpPEHHE.

5. Ommbouyno (He TO ajpecy) TMpHUCIAHHBIE THChbMa  BO3BPAIIAOTCS  HA
MOYTY HEBCKPHITHIMHU.

6. Peructpanusi muChbMEHHBIX OOpamieHHd U oOpamieHui TpaxkJaH, MOCTYNHUBIIMX
B YupexJeHue IO JIEKTPOHHOM MoYTe, MPOU3BOIUTCS YIOJIHOMOYEHHBIM JIMIIOM, B T€UYEHHUE
OJIHOTO JTHS C AAThl KX TOCTYILJICHUS.

7. IlucbMeHHBIE OOpallleHUss W OOpallleHUs TpakIaH, IMOCTYNHUBIIUX B YUpEKICHUE
0 AJICKTPOHHOM MOYTE, PETUCTPUPYIOTCS B JKypHAJIE PErHCTPAIIU OOpAIICHH Tpa)/IaH.

8. Kypnanm peructpanuu oOpalieHH TpaxaaH JOJDKEH BKIIOYATh CICAYIONINE
pazzensl.

9. Ha xaxgom oOpalieHWd MPOCTABISETCS JlaTa PETUCTPAlMd M PETHCTPAIlMOHHBIN
HOMEp.

10. AHonumMHbBle oOpamenust (oOpamieHue numa (Tpynnsl i) 0e3  yKazaHus
dbamunun, UMEHHN, OTYECTBA, ajpeca, NaThl, JIMYHOW MOMAMUCH) HE TOJUICKAT PETUCTPALUUA U
COOTBETCTBEHHO pPACCMOTPEHHUIO.  AHOHHMMHBIE OOpalleHHs, COJAEpXKALUEe CBENEHUs O
TOTOBSIIIEMCST WJIM COBEPIIEHHOM  MPECTYIUICHWH, HE3aMEIUTeIFHO HANpPAaBISIOTCS IS
IPOBEPKH B MIPABOOXPAHUTEIIbHBIE OpPTaHbl.

11. YnonHOMOYeHHOE JHMII0O TOpU  PErucTpanuu pOBEPSIET YCTaHOBJICHHbBIE
PEKBM3UTHl MHUCHbMA, HAJIM4YUE YKA3aHHBIX aBTOPOM BIIOKEHUH W mpwioxkeHuid. [lpu
HEOOXOJUMOCTH TIPOBEPSIET MOCTYMUBIINE OOpaIIeHUs HAa TTIOBTOPHOCTD.

12. TIoBTOpHBIMU CYHMTAIOTCA OOpAIIEHUs], TOCTYNUBIINE OT OJHOTO W TOTO XKE
JUIa IO OJHOMY H TOMY K€ BOIPOCY, €CIIM CO BPEMEHU MOJadd MEepPBOro OOpamieHus UCTEK
YCTaHOBJICHHBIN 3aKOHONATENbCTBOM Poccuiickoit dexnepanuu  CpoK pacCMOTPEHUS WIU
3asBUTENIb HE COTJIaCeH C MPHUHATBIM TI0 ero oOpaimieHuto pemieHueM. [loBTOpHBIE
oOpallleHus TpakJaH CTaBUTCS Ha KOHTPOJIb.

13. Obpamienruss OAHOTO © TOTO K€ aBTOpa, IO OAHOMY M TOMY K€ BOIPOCY,
MOCTYIUBIINE O UCTEUEHUS CPOKA PACCMOTPEHHUS, CUUTAIOTCS TMEPBUYHBIMU.

14. He cuurtaoTcs TIOBTOPHBIMH MHChMa OJHOTO U TOTO JK€ aBTOpa, HO TO
pa3HbIM  BOIIpocaM; OOpaIleHus, B KOTOpBIX COJEepKarcs HOBBIE BOINPOCHI WJIU
JIOTIOJIHUTEIbHBIE CBEICHMUS.

15. [lpomeamuie  perucTpanuio  OOpamieHWsi TpakJaH B 3aBUCUMOCTH  OT
COJIepXaHusl BOMpPOCa B TOT K€ JEHb HANpPaBISIOTCS Ui PACCMOTPEHUS PYKOBOJIUTENIIO
Yupexnaenus (najiee - pyKOBOIUTENb).

16. Obpamienuss TpakJaH TIO BOMpPOCaM, HE OTHOCSIIUMCS K KOMIIETCHIIHH
VYupexnenus, B TeueHue S5 (mATH) JHEH CO JHA WX PETUCTPAIMA  TEPECHLIAIOTCS
JOJDKHOCTHBIMHM JIMIIAMM B COOTBETCTBYIOIIME  OpPraHU3allMd WM  COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEUICHHE IIOCTABICHHBIX B
oOpalleHuy BOIPOCOB, C YBEAOMJICHHEM Tpa)KTaHWHA, HAIIPABHUBIIETO OOpalleHue.

17. OcHoBaHus 7151 OTKa3a B pACCMOTPEHUH OOpaIleHHUS:

1) B mucbMEHHOM oOOpalieHud, OOpalleHuu MO SJIEKTPOHHOM TOYTe HE yKa3aHbl
dbaMunusa TpaKJaHWHA, HAMpPaBUBIIETO OOpalieHue, W ajpec, IO KOTOPOMY JOJIKEH OBITh
HaIPAaBIICH OTBET;

2) B oOpalleHHH COJEep>KaTcsi CBEIEHUS O TMOATOTaBIMBAEMOM, COBEPIIAEMOM
WA COBEPIICHHOM TPOTHUBOMPABHOM JIESHUU, a TAKXKE O JIMIE, €ro  IMOATrOTaBIMBAIOIICM,
coBepuiaromeM  wid  coBepmuBuieM.  OOpalieHue — MOMJIEKHUT  HANpaBiICHUIO B
rOCYJJapCTBEHHBIN OpraH B COOTBETCTBUH C €70 KOMIETEHIUEH;

3) TEeKCT MUChbMEHHOTO OOpaIIeHHs HE MOITACTCS TPOUYTEHUIO;

4) MOTHOMOYMSL ~ TPEJACTABUTEINsT 3asBUTENs  HE  MOATBEPXKIEHBI B TOPSIIKE,
YCTaHOBJICHHOM 3aKoHoAaTelbcTBOM Poccuiickoit deneparuu (B ciryyae mogadu skaoobl).



18. ObparmieHue MoXKeT OBITh 3apPETHCTPUPOBAHO, HO HE PACCMOTPEHO TIO CYIIECTBY,
ecnu: 1) obOpamieHue Toro e juna (Tpynmsl JIMI) U TO TeM K€ OCHOBaHHMSM OBUIO paHee
paccCMOTPEHO W BO BHOBb IOCTYNHBIIEM OOpAallleHUH OTCYTCTBYIOT OCHOBAaHMS  JUIS
NEPEeCMOTpa paHee MPUHITOTO PELICHMUS;

2) mo BompocaM, COAEpKalIMMCS B OOpallleHUU, UMEETCs] BCTYNHBILEE B 3aKOHHYIO
CUITy CyJeOHOe pelIeHuUE;

3) oOparieHue HampaBiIe€HO JHUIOM, KOTOpOE MPHU3HAHO HEIEECIOCOOHBIM PEIICHHEM
CyJa, BCTYIIUBIIMM B 3aKOHHYIO CHILY;

4) oOpamieHue TOJAHO B HMHTEpecax TPEThUX JIMI, KOTOpPbIE BO3PAXKAIOT IPOTUB
€ro pacCMOTpeHHUsI (KpOMe HEJIeECITOCOOHBIX JIHIY);

5) oOparlieHre COAEPKUT HEI[CH3YpHBIE TU00 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3BI
YKU3HU, 3JOPOBBI0 ¥ UMYILECTBY JIOJDKHOCTHOTO JIMIA.

19. B cnyyasix, yka3aHHBIX B IIyHKTE 18 Hacrosmiero pasziena, JUI0, HalpaBHBILIEE
oOpailleHue, OIOBEIIAeTCs O JAaHHOM pEIICHUH C YyKa3aHWeM OJIHOM M3 NepeyrCIIEHHBIX
MIPUYUH.

20. [To mucpbMeHHOMY OOpamieHUI0 W OOpaIIeHHUIO, MOCTYMUBIIEMY I10 JJIEKTPOHHON
[0YTE, PYKOBOJHUTEIEM JOJKHO OBITh MPUHATO OJHO M3 CIEAYIOMIMUX PEIICHHH 0:

1) TpUHATHU K PACCMOTPEHHIO;

2) HampaBJIEHUU B IPYyTUE€ OPraHU3aLUU U YUPEKACHUS,

3) mpuoOIIeHnr K paHee MOCTYNHUBIIEMY OOpaIeHuIO;

4) cooOmeHun TpaXJIaHHHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €ro OOpalleHHS;

5) cooOIeHNr TpaxAaHUHY O MPEKPAIICHUH TEePEIUCKH.

21. ObparmieHusi, pacCMOTPEHHBIE PYKOBOAMTEIEM, IEPENAIOTCs YIOJIHOMOYCHHOMY
JUIy 7S TOCJEIYyIOIIero HampaBieHHs oOpallleHus 3aMECTUTENI0 PYKOBOJIUTENS WU
COOTBETCTBYIOIIUM DPaOOTHUKAM JIJIsl PACCMOTPEHHSI U MOATOTOBKU OTBETA.

22. IIpoekT oTBeTa TpaXJAaHWUHY, MOJATOTOBJICHHBIA  JIUIIOM, OTBETCTBEHHBIM 3a
UCTIOJIHEHHUE MOpyYeHUs: (YKa3aHHOTO B TIOPYYEHUH PYKOBOJIMUTENS),  COIJIACOBBIBAETCS
3aMECTUTENIEM PYKOBOAUTEIIS.

23. OTBETCTBEHHOCTh 332  CBOEBPEMEHHOE, BCECTOPOHHEE M  OOBEKTHBHOE
paccMoTpeHHe OOpallleHHil B paBHOW CTENEHUM HECYT BCE YKa3aHHbIE B  PE3OJIOLUHU
UCTIOJTHUTEITH.

24. O6pameHus, MOCTYNUBIIME C  TOMETKOM O  CPOYHOCTH  JIOCTaBKHU
«Bpyunth HemenneHHo» uiu «CpoyHO», pacCMaTPUBAIOTCS HE3aMEIUTENBHO.

25. Ilepenava obpareHui rpakJIaH OT  OJHOTO paboTHHKA IpPyromy
OCYILECTBIISICTCS TOJIBKO Yepe3 YIIOJTHOMOYEHHOE JIULIO.

26. Ecnmu paccMoTpeHue oOpallieHusi MOPYYeHO TpPYIIe JIMIl W B PE30JIONUH HE
yKa3aH OTBETCTBEHHBI HCIHOJIHHUTENb, TO OTBETCTBEHHBIM 32 TOATOTOBKY OTBETa SBISETCS
JUI0, YKa3aHHOE B PE30JIOLUU TEPBbIM.

27. Ecnu B mNOpydYeHUH IO OOpalleHUI0O HECKOJIbKO HWCIOJHHUTENCH, TO OHH HE
nmo3aHee, 4eM 3a 5 (IMATh) JHEeH J0 HMCTEUEHHs] CpoKa OTBETa Ha oOpalleHue, MPEeACTaBISIOT
OTBETCTBEHHOMY HCIIOJIHUTEINIO OTYET JJIsl COCTABICHUS OTBETA.

28. UcnoHEeHHBIMA ~ CUMTAIOTCS ~ OOpalieHWs:  TpaXkaaH, €CId  PAacCMOTPEHBI
BCE IMOCTABJICHHbIE B HUX BOINPOCHI, NPUHATHI HEOOXOAMMBIE MEpPbl W aBTOpPaM JIaHbI
MCYEPIbIBAIOIINE OTBETHI.

29. B cnywae, eciaM JaHHBIX, YKa3aHHBIX B OOpAalIeHHWH, HEAOCTATOYHO IS
IOPUHATHUS OKOHYATEJIbHOTO pEIIeHMs], 3alpalluBalOTCsd HEOOXOIUMblEe MaTepHaibl s
3aKJIIOYEHUS U O0OCHOBAHHOTO MPUHSATHS PEILICHHUS.

30. Cpok paccMOTpeHHsl oOpareHuil TpaxkaaH He AOJKeH npeBbimarh 30 (TpumanaTt)
JHEW co JHS MX PErucTpalyd, €cIH B PE30JIIOUMH HE yKa3aH JAPYrod CpOK HCIIOJIHEHHUS.
OO6parienusi, He TpeOyOIIME AOMOJHUTEIBHON TNMPOBEPKH W HM3yUEHUsS, PAacCMAaTPUBAIOTCA B
teueHue 10 (nmecstu) nueil. OKOHYaHHMEM CPOKAa PACCMOTPEHHUsS OOpAIEHUs CUMTAETCS JatT
pelIeHus Bompoca.

31.1Ipy HEBO3MOXHOCTUM HWCIHOJHEHHsS OOpalieHHuss B CPOKH, YCTAHOBIICHHBIC
nyHkToM 30 Hacrosimero pasjaena, HEOOXOAMMO pEeHIMTh BOMPOC O MPOJJIEHHH CpOKa



paccmotrpenus. [IpoaiauTh cpok paccMOTpeHHUs: oOpallleHUs MOKET TOJIbKO PYKOBOAUTENb, HO
He OoJiee YeM Ha OJIUH MECSII.

32. Pe3ynbTatThl pacCMOTpPEHUST 0OpaIieHus: COOOIIAIOTCS €ro aBTOopY.

33. OTBeT HMOJDKEH OBITh KOHKPETHBIM, SICHBIM IO COACPKAHHWIO, OOOCHOBaHHBIM U
OXBaThIBaTh BCE BOMPOCHI, MOCTABIEHHbIE B OOpAILlEHUH.

34. B oTBeTax 0 pe3yibTarax pacCMOTPEHHS OOpalIeHU TpaKAaH HEOOXOIUMO:

1) cocrnarbcsi HAa HOMEP U AaTy PErucTpanud oOpamieHus;

2) KpaTKO H3JI0XKUTh CofAepkaHue oOpaiieHus rpaxnaHuHa (ykasatb (amunmio,
HMsl, OTYECTBO);

3) eciu B 0OpallleHWH TOCTaBJICHO HECKOJIBKO BOIPOCOB, OTBET CTPOUTCS Ppa3ieiabHO
[0 KaXJIOMy pPAacCMOTPEHHOMY BONIpOCy, a03ambl HyMepyloTcs apabckumu nudpamu u
HAUYMHAIOTCS MTOA3aT0JIOBKOM, OTPaXKAIOLIUM CYIIECTBO IOCTaBICHHOTO BOIPOCA;

4) mpu HEBO3MOXXHOCTH PpEUICHHS BOIPOCA B CPOKH, YCTAaHOBIEHHBIC ITyHKTOM
30 nHacrosimiero pasaena, M3JNOXKUTh HPUYUHBI  3aJepKKU M CPOK  OKOHYATEIHHOTO
paspernieHus (s CHSITHS OOpaIIeHUs ¢ KOHTPOJIS);

5) TOTOTHUTENBHO COOOIIUTH 00 OKOHYATENBHBIX PE3YJIbTaTaX Pa3PEIICHHUS;

6) yka3aThb BHHOBHBIX JUI], JaTh OICHKY WX JACUCTBUSAM, MOCTYXHUBIINX TPUIUHON
JUIsL BOSHUKHOBEHHsI OOpallleHHs, COOOIIMTh O Mepax B3bICKaHUS (B CIy4yae OTCYTCTBHUSA
BUHOBHBIX -M3JIOKUTh OTBET HA JaHHBIA BONPOC IO CYIIECTBY CO CCHUIKOW Ha
3aKOHOJIaTeIbCTBO Poccuiickoit denepanun).

35. B orBerax Ha oOpaieHus rpaxaaH He JOMYyCKalOTCs:

1) B3auMOUMCKITIOYAOIIas 1O COAEepXKaHUI0 HH(OpMaIus;

2) hopManbHBIA MOAXO K PEIICHUIO TOCTaBICHHBIX B OOpaIlleHUH BOIPOCOB;

3)otcyTcTBHE MHGOPMALUK O MEpax, MPHUHSITHIX C IEJbI0 YCTPAHEHMsI BBISIBICHHBIX
HEIOCTATKOB;

4) orcyrcTBue MH(GOPMAIIMU O pe3yJIbTaTax pPAcCMOTPEHUsS] XOTS Obl OJHOTO W3
MOCTABJICHHBIX B OOpAIlCHUH BOIPOCOB;

5) orcyrcTtBue WHQPOPMAIUM O MPOJJICHUH CPOKOB PACCMOTPEHHS (€CIM TaKOBOE
UMEETCsI) C COOOIIEHnEM 00 3TOM O0paTUBIIEMYCS JIHILY.

36. Ecim  mpockba, W3M0KEHHasT B OOpalleHWH, HE MOXET OBITh pa3pelieHa
MOJIOKUTEIBHO, TO YKA3bIBACTCS, 10 KAKUM MPUYHMHAM OHA HE MOXKET OBITh yJIOBJIETBOPEHA.

37. UcnonHuTenb W JIMLO, NOMANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a
MOJTHOTY, COACpXKAaHKUE, SICHOCTh M YETKOCTh W3JIOKEHHUS CyTH OTBETa, JOCTOBEPHOCTH
CCBUIKM Ha HOPMAaTUBHbIE IPaBOBbBIE AKTHI.

38. O0Opamienusi, Ha KOTOpbIE JAIOTCS MPOMEXKYTOUYHbIE OTBETHl C KOHTPOJIA HE
CHUMAIOTCSI.

39. OTBeTHl Ha O0palIeHNs IPakJaH MOAMUCHIBAIOT PYKOBOJIUTEb.

40. IlognuHHble  TOKYMEHTHI (Macmopra,  AWIUIOMBI, TPYAOBbIE KHUXKKA H Jp.)
BO3BpAIIAIOTCS 3asSBUTENI0 3aKa3HBIM OTIPABICHHEM BMecCTe ¢ oOTBeToM. I[lpu sToM B
OTBETE JOJKHBI OBITh EPEUYHCIEHbl WX HAaWUMEHOBaHUS M YyKa3aHO oOliee KOJIUYECTBO
JUCTOB MPHUIIOKEHUS.

41.Ilpu paccMOTpeHMH oOOpaleHuss HE  JIONMYCKaeTcs pasTialieHue CBEICHUH,
CONlepKalMXcs B OOpalleHWH, a TakKe CBEJCHUN, KacalolUuXcs YacTHOW  KHU3HU
rpakJaHuHa, O€3 ero COoTJacusl.

42. He sBusiercss pasrialieHHEM CBEACHUHM, colepXamuxcs B OOpamieHuH,  Ipu
HalpaBJieHUE MUCBMEHHOTO OOpalleHUsi B TOCYAapCTBEHHBIM OpraH, opraH MECTHOIO
CaMOYIpPAaBJIEHUS WIM JIOJDKHOCTHOMY JIMIly, B KOMIETEHIMIO  KOTOPBIX BXOJIUT

pelleHe MOCTAaBIEHHBIX B OOPAILIEHUH BOIPOCOB.

43. Ilepen mnepemaueil OTBETOB 3asBUTENSM Ha OTIPABKYy YIOJHOMOYEHHOE JIUILO
IpOBEpsET HAJIU4YME TOANMCEH, COOTBETCTBUE U HAJIM4YUE MPWIOKEHUH, yKa3aHHBIX B
OTBETE, MPABUIBHOCTh HAMCAHUS MHJEKCAa IOYTOBOTO OTHAEJNCHUs, ajpeca, (aMHWIUUu H
MHHUIMAJIOB KOPPECHOHAECHTA U UCXOJSAIIEr0 HOMEpa MUChbMa.

44. OopmieHHbIE HaAJEKAIIUM O0pa30oM OTBETHI OTIPABISAIOTCS YIOJIHOMOYEHHBIM
JIMIIOM aJpecaTaM MOYTOBBIM OTIIPABIICHUEM.



45. OtBer Ha oOpaiieHHe, TOCTYNHBINEe B YupexiaeHue B (OpMe SIEKTPOHHOTO
JOKYMEHTa, HaNpaBJseTCs YHNOJHOMOYEHHBIM JIMLIOM B (hOpME 3JIEKTPOHHOIO JIOKYMEHTa
0 a/Ipecy JIEKTPOHHOH MOYTHI, YKa3aHHOMY B OOpallleHUH.

46. Marepuanbl HCIOJHEHHOTO OOpaIleHUsi C BU30BOW KOMHMEW OTBETa 3asBUTEIIO
(GopMHpYIOTCS YIIOJIHOMOYEHHBIM JIMIIOM B JI€A.

47. Opopmrnenue aen JUIsL  apXUBHOTO XpaHEeHus oOpamieHuit rpaxaaH
OCYILECTBIISICTCSI B COOTBETCTBUU C TPEOOBAHUSMH JIEJIONPOU3BOCTBA.

IV. Opranmszanus padoTel 1o npuémy rpaxaan

1. JIuueplidi mpuEM TpaxIaH OCYILIECTBISIETCA PYKOBOAUTEIEM B COOTBETCTBUHU C
rpaduKoM npuéma rpakiaaH.

2. B cinydae oOpaimieHusi TpakJaHMHA K PYKOBOJUTENIIO MO CPOYHOMY C TOYKHU
3peHusl IpaXJAaHWHAa BONPOCY, TO MNPUEM JAHHOIO TIpaKAaHMHA OCYLIECTBIAETCA B
Oymkaiiiiee BpeMsi He3aBUCHUMO OT rpaduka nmpuéma.

3. I'padux mpuéma rpakgaH pPyKOBOJUTEIEM pa3MellaeTcs Ha caiiTe YupexIeHus u
Ha UTHOPMAITMOHHOM CTEHJIE B Y UPEKIACHUH.

4. IIpu nuyHOM mnpuéMe TpaKJaHUH TPEABABIAET JOKYMEHT, YJIOCTOBEPSIOIIMMA
€ro JUYHOCTh (TacmopT, BOEHHBIM OWJIET, a TaKKe HWHbIE JOKYMEHTHI, YIOCTOBEpSIOIINE
JUYHOCTb, B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM Poccuiickoin denepanun).

5. Bo Bpems nuyHOro mnpuémMa TpaxJaHUH JelaeT YCTHOE 3asBI€HHE JU0O0
OCTaBJIIET MUCbMEHHOE OOpalieHne MO CYIIECTBY 33JaBaéMbIX MM BOIPOCOB, B TOM YHCIIE B
HEeNsIX TMPUHATUS MEp IO BOCCTAHOBJICHHIO WJIM  3alllUTe €ro WIM O00yYarommxcs
HapyLIEHHBIX TpaB, CBOOOJ M 3aKOHHBIX HWHTEPECOB.

6. MakcumManbHO  JONYCTUMOE  BpeMs JIMYHOTO MpuéMa TIpaXJaHWHA  HeE
JIOJKHO TpeBbIaTh 30 MUHYT.

7.B ciy4ae, ecnu W3JIOKEHHBIE B YCTHOM OOpamieHuu (aKThl W OOCTOSITEIIbCTBA
SIBIISIOTCSL OYEBUAHBIME U HE TPEOYIOT JOMOJHUTENBHOW IPOBEPKH, OTBET Ha oOOpalieHue
MOXKET OBITh JaH YCTHO B XoJe JU4YHOro mnpuéma. B ocraimpHBIX ciydasx pgaércs
NUCHbMEHHBIH ~ OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B YCTHOM OOpalleHMH TpakJaHHHA
BOIIPOCOB.

8. Ecniu B Xome JIMYHOrO NIpUEMA BBIACHAETCSA, UYTO PEUIEHHE  IOJHUMAEMbIX
TPOKJAHUHOM BOIIPOCOB  HE  BXOAUT B KOMIIETCHLHIO  YUpPEXICHUS, TpaxIaHUHY
pa3bsCHAETCS, Ky/la U B KakOM IOpsJKe eMy CleayeT oOpaTUThCs.

9. B xonme auuyHOro mnpuéMa TpaxJaHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHUU
ero oOpamieHus, €ciId eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTaBJIEHHBIX B OOpaleHHH
BOIIPOCOB.

10. Cpok oxuIaHUsS 3asBUTEIS] B OUEpeqd IMPH JUYHOM OOpalIeHHH B YUpexaAeHue
HE JTIOJKEH IpeBbIaTh 20 MUHYT.

11. Opranuszanus npuéMa TpakJaH OCYLIECTBISIETCS B CIELUAIbHO OTBEAEHHOM
MECT€, YUUTHIBAIOIIUM HEOOXOAUMOCTh OOecTieueHUus KOM(POPTHBIMU YCIOBHUSIMH 3asIBUTEICH.

12. lnga  oxkujgaHus npuéma rpax<J1aHaMu, 3ar0JIHEHUS HEOOXOIUMBIX
JIOKYMEHTOB OTBOJHUTCSI MECTO, O0OpYJOBAaHHOE CTOJIOM, CTYJbSIMH, a TAKK€ HEOOXOTUMBIMU
KaHIEJISIPCKUMH MPUHAIISKHOCTAMHU (AJ11 BO3MOKHOCTH O(POPMIICHHSI JOKYMEHTOB).

13. Yu€r ycTHBIX oOOpameHuii TpaxaaH ¢ COJIEpKaHHUE YCTHOTO OOpalieHHs
3aHOCSTCS B KypHaJl PErMCTPALUU JIMYHBIX O0paIleHuil rpax/iaH.

14. B cmywae, ecnam yCTHBIE OOpalleHds TpaxaaH NPUHUMAIOTCS 10 TeledoHy,
3BOHUBIIMK Tpenynpexaaercs O ToM, 4YTO B  LeIIX COOMoJeHHus  TpeOOoBaHMIA
®enepanbHoro 3akoHa oT 27 utonsg 2006 1. Ne 152-®3 «O mnepcoOHaNbHBIX JaHHBIX»
pasroBop ¢ HHUM 3allMCHIBAETCSI U €My JAIOTCSl YCTHBIE OTBETHI IO BONpPOCAM, BXOJISIIMM B
KOMITETEHIIMIO Y UpEXKICHUSI.

15. Ycraple  oOpamieHus — rpaxjaaH, [OpUHATBIE 10 TenedoHy, B KypHaie
HE PETUCTPUPYIOTCSI.

V. Pe3yabTarsl paccMOTpeHHsI OOpalleHUil TpakIaaH



1. KoneuHbIMU pe3yspTaTaMy PEIOCTABICHNUS PACCMOTPEHUS OOPAILCHUS SBIISIOTCA:

1) oTBeT Ha Bce MOCTaBICHHbIE B OOpamieHHH (YCTHOM, B NMUCBMEHHOH (opme HiIu
B (popMe DJIEKTPOHHOTO JOKyMEHTa) BONPOCHI WM YBEAOMIIEHHE O IIepeajipecCoOBaHUU
oOpalleHus B COOTBETCTBYIOIIYIO OpPraHM3alMi0 WIM OpraH, B KOMIIETEHIIHMIO KOTOPOTO
BXOAMUT pEIlIEeHHE TOCTABICHHBIX B 00pAIlleHUN BOIPOCOB;

2) oTKa3 B paccMOTpeHuH oOpamieHuss (YCTHOrO, B MHUCbMEHHOW ¢opmMe WM B
(opMe MEKTPOHHOTrO JOKYMEHTA) C M3JI0)KEHUEM ITPUUYUH OTKa3a.

2. Ilpouenypa paccMOTpeHHsI OOpallleHHs 3aBepllaeTcsl IMyTEM HampaBJeHUs OTBETa
WIA OTKa3a MO CYHIECTBY OOpallleHUsl 3asBUTENS U TOJIYYECHUS TPaKTAaHUHOM pe3ylibTara
paccMOTpeHHsl oOpalleHus B MUCbMEHHOW WM yCTHOM (opme wim B (Hopme 3JIEKTPOHHOTO
JIOKYMEHTA.

VI. AHanu3 oOpameHuii rpa:kaaH, NOCTYNUBIINX B Y4YpekJAeHHe

1. PykoBonurenb CUCTEMaTU4YEeCKU aHATU3UPYET oOparieHust rpaxaaH,
coJepKaliecs B HUX IPAKTHUECKUE 3aMEUaHHsl C IIeJbl0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUs! MPUYHMH, MOPOXKAAOIIUX  HApyIIEHHEe TMpaB U OXPaHSIEMbIX  3aKOHOM
UHTEPECOB  TpaKAaH,  0000IIAeT MpEeAJOKEHUs, TMPHUHUMACT Mephl 0 CHUKCHHUIO
KOJIMYECTBA JKajl00, YMEHBIIICHUIO MOBTOPHBIX OOPAIICHUM.

2.1lo pesynpTaram pabOTBl C OOpamIeHUAMHU TpaxaaH ¢GopMHpYyeTcs OTYET IO
pabote c oOpalmeHUs MU TpakJIaH C pa3OMBKON HAa TUCHMEHHBIC WM YCTHBIC OOpaIICHHS, IO
BUJAM U THUIaM OOpaICHHIA.
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